
RESEND A MESSAGE 

Did you know you can resend 
a message to the same people 
or to different people?  

Go to your Sent Items folder, 
and open the message you 
want to resend.  Under the Ac-
tions menu you'll see Resend 
this message. 

This option creates a new out-
going message window with the 
same settings as the older 
one.  If you just want to 
resend the message, 
click Send and it'll go. 

Or you can change 
the message, alter the 
TO, CC or BCC names plus 
the text of the message it-
self.  

This is great for when you 
have to send the same message 
to a lot of people but want them 
all to have a personal copy. 

BACKING UP YOUR MAIL 

A recent mail disaster re-
minded me once again of the 
importance of backups. I’ve 
heard so many students say 
“Well, there’s nothing on my 

system worth worrying about” 
but your Address Book is one of 
those things that you really 
miss when it’s gone. So here’s 
how to back it up: 

In Outlook Express—click on 
File>Export and select Ad-
dress Book (notice you can 
choose to back up all your mes-
sages too, but that will be a 
fairly large file). Choose either 

Microsoft Exchange 
Personal Address 

Book <makes a direct 
copy> or Text File 

(comma separated val-
ues). What that means is 
you’ll save it in a format 
that can be read in a 
spreadsheet or even a 

word processor and each bit of 
information will be separated by 
commas. It will look like 
Sombke, Gerri, email, ad-
dress, and so on. The Text File 
version will be much small in 
file size and will easily fit on a 
floppy disk. Put it somewhere 
safe.  

SOMEWHERE SAFE 

While on the topic of backups, 

why not create a folder on 
your computer called Some-
where Safe and put into it all 
those bits of information that 
you have to search for on occa-
sion.  

I’m not suggesting you use 
this for credit card numbers, 
but it works great for registra-
tion info, reminder notes about 
software license codes, ad-
dresses you keep losing, com-
puter tips. You can create text 
files in Notepad and save them 
in this folder. They’ll be quick to 
load and you’ll always be able 
to find them. Back this folder up 
regularly too. It should fit on 
the same floppy as your ad-
dress book. 
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FAVOURITE MARCH LINKS  

♦ http://www.tribute.ca will let you 
search for movies currently playing in 
your neighbourhood. Search by 
movie name, theatre or city and read 
what real people thought of it before 
you spend your money for a ticket. 

♦ http://tinyurl.com/4tv5o takes you to 
a site named Wearable Warnings—
clothing that shows how you feel. 

♦ http://www.paramountzone.com
/fcatcher.htm is an electric Venus 
Fly Trap—every home should have it. 

♦ http://wordtips.vitalnews.com/ 

Over 1600 tips and tricks for Word 

♦  http://wikipedia.org is an encyclope-
dia being written by people like you 
and me.  

Some thoughts for the day, from one of the many emails I receive: 
•Health nuts are going to feel stupid someday, lying in hospitals, dying of nothing. 
•All of us could take a lesson from the weather. It pays no attention to criticism.  
•Why does a slight tax increase cost you two hundred dollars and a substantial tax cut 
saves you thirty cents?     Happy Spring! 
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From the Tech Newsletters—so much information—so little time 

Do your friends a favor: DO NOT 
share their e-mail addresses with 
unknown web pages -- or even 
known web pages, for that matter. 
In my experience, any web page 
that asks you to enter your friends' 
e-mail addresses is simply using you 
as a tool to help build their spam 
database. Now, some of those 
sites MIGHT be legitimate. But that's 
rare. In any case, if someone wants 
something on a web page, he can 
always sign up himself. 

But what about all those cool 
dancing greeting cards? Please 
use them sparingly and stick to the 
reputable sites. I’ve found hall-
mark.com, while commercial, is 
pretty good. Also virtualflorist.com 

You might even think of subscribing 
to one of the better ones like Jac-
quie Lawson’s site—a year’s sub-
scription is less than the cost of a 
couple of store-bought cards. 

 

Most of you probably already 
know how to check your email at 
your service provider’s website—If 
you don’t, you should, so when 
your mail connection gets stuffed 
up (notice I didn’t say if), you can 
still have access to email and also 
go in and clean out messages that 
might be causing problems. Shaw 

and Telus both have portals:  Try 
webmail.telus.net and/or 
webmail.shaw.ca  and if you have 
an account with someone else, first 
try their website or try 
mail2web.com which lets you type 
in your email address and pass-
word and goes off to fetch your 
mail from your server. It leaves it on 
the server as well so you can read 
it, delete any messages you don’t 
want, then eventually 
download it to your 
own computer. 

 
In light of the recent 
news story of Boston 
College’s alumni database being 
hacked into, here’s the link from 
the Canadian Privacy Commis-
sioner’s website on how to deal 
with identity theft: 

http://www.privcom.gc.ca/about
Us/message_02_e.asp 

 

Routine maintenance keeps your 
computer healthy - You wouldn’t 
drive a car without oil changes 
and tune-ups, so don’t forget com-
puter care and attention. You 
should be running Disk Cleanup 
and Defrag regularly. The fre-
quency really depends on how 
often you use your computer. 

Make yourself a note to do it at 
least weekly. And don’t forget your 
antivirus definitions and scan. If you 
have the computer set to do these 
tasks automatically, be sure the 
machine is turned on at the sched-
uled time.  And if you vacuum your 
floors, maybe your computer could 
use a little cleanout too. Check the 
back around the fan for dust bun-
nies. 

I ’ m  a  b o o k  j u n k i e  a n d  
I ’ m  w e e d i n g  o u t  m y  b o o k -
s h e l v e .  I  h a v e  m a t e r i a l  
o n  W i n d o w s  s y s t e m s  f r o m  
W i n d o w s  3 . 1  a l l  t h e  w a y  
u p  t o  X P  a n d  O f f i c e  9 7  a s  
w e l l .  I  h a v e  L o t u s  S m a r t -
S u i t e ,  P u b l i s h e r  9 7 ,  
W o r k s ,  P a i n t  S h o p  P r o ,  
H T M L  a n d  m a n y  m o r e .  
B e f o r e  y o u  g o  b u y  a  b o o k  
f o r  y o u r  o l d e r  s y s t e m ,  
a s k  m e  i f  I  h a v e  o n e  I ’ m  
r e a d y  t o  p a r t  w i t h .  Y o u  
p a y  t h e  p o s t a g e  a n d  i t  
c o u l d  b e  y o u r s .   

I  a l s o  w e l c o m e  y o u r  i n -
p u t  o n  w h a t  y o u ’ d  l i k e  t o  
k n o w  m o r e  a b o u t  o r  s e e  
i n  t h e  n e w s l e t t e r .  S e n d  
e m a i l  t o  
t e a c h e r @ b r i g h t w e b s . c o m    
  G e r r i   
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Jennifer Sha-
heen’s website 
has an audio tip 
each week at : 

http://www.technologytherapy.com
Check out her site and her cool logo 

���������� 

From Wayne Bowler, in Combating 
Spam and Spyware group: Here’s 
one way that multiple email ac-
counts help control spam 

"[Spam] is the reason I use four e-
mail addresses. I keep a good ad-
dress for friends only (easy to con-
trol) as well as another good one for 
legitimate companies I deal with. I 
use a separate email address for 
times when some company wants 
you to register to try their product, 

etc. 

That way, when one account starts 
gathering too much garbage, I just 
keep deleting all the messages in it 
and use another. After a while, the 
first one will get less and less gar-
bage. Soon, because it hasn't been 
used for a long time, I can actively 
use it again."--  

���������� 
From Dan Gookin’s Weekly Wam-

booli Salad 04-31— on the topic of 
how to tell a real error message 
from those fake pop-up ones that 
just want to sell you something: 
“Folks, REAL Windows error mes-
sages appear in what's called a MO-
DAL DIALOG BOX. It's a window that 
appears on the screen on top of all 
the other windows. But unlike with 

the fake ads, you cannot switch 
away from that error message. The 
error message window stays around 
until you click a button. That's how 
you can tell that it's a real Windows 
error message or warning.”  

Also be sure to check out Dan’s 
newsletter for a great article on 
digital cameras, online at: 
www.wambooli.com/wws431.html 

���������� 
From Woody’s Email Essentials -
”The message you’re looking for 
might be in your spam / Junk Mail 
folder.  It might also be in the De-
leted Items folder – it’s easy to acci-
dentally delete a message among all 
the offers for pills and mortgages.” 
And don’t forget to empty those 
folders from time to time-Gerri 

Miscellaneous Tips I’ve Picked Up Along The Way 
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